IT – BI Scheduling POLICY for Business Objects (BO) Reports
WHAT is BO PUBLISHER:

Automated scheduled reports that can be delivered as excel, pdf or BO reports through emails.
WHO is eligible?
BO reports will ONLY be scheduled if any one or more of the following criteria is met:
1) External Customer Reports including distributors or CMs.

2) Internal user community greater than 10 employees

3) Revenue Generating Reports that help increase revenue.
The following reports will NOT be entertained by Publisher as it impacts performance/loads:

i. Reports exceeding 5MB in size

ii. No scheduling requests will be entertained before 11.A.M P.S.T unless critical for quarter end reporting.

· Only IT has access to schedule reports.  All users must open a helpdesk ticket for any reports that need to be published & scheduled.

Thank you,

Business Objects Support Team

